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MNpaBuna u NOpPAAOK 0CODEeHHOCTEeW BO3BpaTOR Buneros

I O6wWwue nonoxeHus

1. Hactoswme npasuna ycraHaBnueatoT npasuna v nopsaok Bo3spara buneros Kk HacTogawemy
JInueHanoHHOMY A0roBOpY, COOTBETCTBYIOT TpeboBaHusiM 1 paspaboTaHbl Ha OCHOBaHUK:

- ®epfepansHoro 3akoHa "O BHeceHUn uameHeHun B 3akoH Poccuiickon ®eaepaim "OCHOBb!
3akoHopatenscTsa Poccuiickon ®eaepauum o kynstype' ot 18.07.2019 N 193-¢3;

- MoctaHoBneHue lMparutenbcrBa PO oT 18 centsbps 2020 T. Ne 1491 “0O6 yTBepx(,qunm
Mpasun v ycnosuii Bo3spaTta 6uUneTos, a6OHEMEHTOB U SKCKYPCUOHHBLIX MYTEBOK, U NepeodopmMneHus
Ha OPYrMX NuUL UMEHHbIX BUNETOB, UMEHHbIX abOHEMEHTOB W MMEHHbIX 3KCKYPCUOHHbIX MYTEBOK Ha
NPOBOAUMBIE OPraHU3aUUsIMU UCMNOMHMTENBCKUX WCKYCCTB W MY3esiMU 3peilullHbie MEeponpusaTus B
cnyvae 0Tkasa NoceTUTENS OT UX NOCeLLeHUs”;

2. Hactosawwe MNMpaeuna v ycrnoBuA onpeaensioT NopsAok BO3Bparta nocetutenem anekTpoHHbIX
BuneToBs, ANEKTPOHHbLIX aDOHEMEHTOB U 3NEKTPOHHbBIX 3KCKYPCUOHHBLIX NYTEBOK, B TOM YMCIE UMEHHbIX
B6uneToB, UMEHHbLIX aBOHEMEHTOB U UMEHHbIX 3KCKYPCUOHHbIX NMyTEBOK, HA NpoBoAuMbie JlulieHsnaTom,
OCYLLECTBNSAKWEr0 CO3faHne, UCMONHEHUE, Moka3 (33 MCKIMKYEHUEM KMHOMNOKa3a) U UHTepnpeTauunio
Npou3BefeHnA nuTepaTypbl U UCKyccTBa (Aanee — opraHusauuu UCMONHUTENLCKUX WUCKYCCTB),
My3eeM TeaTpanbHO-3penuLiHbIE, KYNbTYPHO-MPOCBETUTENBCKAE WM 3penulliHO-pasBrieKaTenbHble
MeponpusTUs, B TOM 4ucne nybnuyHoe npencTaBneHne My3enHblX npeameToB U My3eunHbix
KONmnekuun, B cnyvasx orkasa nocetutenein oT ux noceuleHns, NopsiaoK Bo3spaTa fAeHexHbiX cpeacTs
32 BO3BPALLEHHbIE NOCeTUTENAMU 3NEKTPOHHbIE BUNEeTh!, 3NeKTPOHHLIE aDOHEMEHTLI U 3NEKTPOHHbIE
9KCKYPCHUOHHbIE MYTEBKW, B TOM YMCIE UMEHHbIE, a Takke Nopaaok nepeodopmMieHnsa Ha ApYyrux nui
UMEHHbIX BUNETOB, UMEHHbIX aDOHEMEHTOB W MMEHHbLIX 3KCKYPCMOHHBLIX MYTEBOK Ha MpoBOAUMbIE
NnueHsnatom spenuiuHblie MEPONPUATUAS B CRyYae OTKasa nocetuTenen oT nx noceweHns,

3. OCHOBHbIE MOHATWSA, UCMONb3yeMble B HAcTosALWMX [pasunax, 03HavaT cnegyLlee:
«3MNeKTPOHHbIN aBOHEeMEeHT» — [JOKYMEHT no hopMe, YCTaHOBMEHHOM MWHUCTEPCTBOM KymbTypb
Poccuiickon ®egepauny, YyOOCTOBEPAKLWWA NPaBO MOCETUTENA Ha MNOCEWeHUe HECKOMNbKUX
obbeanHEHHbIX O6Le TeMaTUKon 3penunuiHbiX meponpusaTuin JluueH3natom B TeueHue cpoka,
OrnpegeneHHoro B aNeKTpoHHOM aboHEMEHTE;

«3MNeKTPOHHbIN OuneT» — pgokymeHT no opme, ycTaHoBneHHow MUHUCTEPCTBOM KynbTyphl
Poccuitckorn  Pepepauuy, YyOOCTOBEPSHOWMW MpaBo MNOCETATENS Ha nocelueHue SPSHMU.I,HOFO
MEeponpusTUs, Nnposoaumoro JluueHanaTom;

«MOCETUTENB» — (DU3UYECKOE NULIO, AENCTBYIOLLEE B LIENSIX, HE CBA3AHHbLIX C NPeanpuHMMaTenbseKon
AesTeNbHOCTbIO, MMEeKLLiee NpaBo Ha NoceleHWe 3PefIMLLIHOIO MEpPOnpUATUS, SNEKTPOHHbIA buner,
SMNEKTPOHHbLIN aboHEMEHT, 3MEKTPOHHYH 3KCKYPCUOHHYK MyTeBKy W (MNK) ykasaHHOe B UMEHHOM
3NEKTPOHHOM bunete, UMEHHOM 3MEKTPOHHOM aboHeMeHTe, UMEHHOW 3IEKTPOHHOW 3KCKYPCUOHHOW
nyTeBKe;

«3MeKTPOHHAas 3KCKYPCUOHHasA nyreBKa» — [LOKYMEHT no gopmMe, ycTaHOoBMEeHHOW MWHUCTEpPCTBOM
KynbTypbl Poccuiickon ®depepauvn, yAOCTOBEPSOLIMA NPaBO MOMYYEHUA MOCeTUTEeNeM yCnyru o
OpraHv3aumn v NPOBEeAEHNIO 3KCKYPCUM, OKasbiBaeMon JiueH3anarom.

Il. MpaBuna Bo3Bpara 6uneToB
(PaspaboTtaHbl ¢ y4eTom ycnosuii u tpebosannii NN PO ot 18 ceHTsibpsa 2020 r. Ne 1491, [. O6uume
NONoXeHus, n.2)

1. lpaewna Bo3Bpara 6MNeTOB Ha 3peruiliHbie MEePONpPUATHUA (CoBBITHUAR)

lMpwn BO3BpaTe 3NEKTPOHHLIX BUNETOB Ha 3penuLyHbie MeponpuATUsA (CobbITURA), C YCIOBUAMM
(PUKCUMPOBAHHOW OaThl M BPEMEHW WUIW TONBKO Aathl NOCELeHnsa (Hanpumep, ¢ ycnosuamu: 02.10.202
r., 15:00 unu 02.10.202_ r.), BuneTsbl He noasnexar Bo3asBpaTy 3a CyTku (24 Haca) Ao AaTel NoceleHns
(Hanpumep, ©unetr c ycnoBusimu noceweHns 02.10.202_ r., BO3MOXHO BepHyTb fo 23:59:59,
01.10.202_r.).
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Mpn BO3BpaTe SMEKTPOHHLIX GUNeToB MeHee 4Yem 3a YeM 3a CyTku (24 vaca) Ao AaThl U
BPEMEHM Ha4vana 3penuuiHOro MeponpusiTUs, BO3BPAaT [AEHEXHbIX cpe,uc:rB cToumocTu Buneta
lNoceTuTenio He NnpousBoOANTCA.

Mpn Bo3Bpate BUNETOB Ha COOLITUS C ANMUHHBIM CPOKOM MpoBefeHus 6e3 ykasaHus
KOHKPETHbIX [aT W/vnu BpeMeHW - perynsipHoe pacnucanve (Hanpumep: cobbiTwe npoxoauT ¢
1.01.2023 r. no 10.11.2023 r.) BuneT MOXeT He BO3BPATHLIM MO NPUYMHE TOrO, YTO [JHEM NPOBEAEHUS
Takoro cobuiTus, ABNAETCA NEPBLIA AEHb HajYana npogax.

2. [lpaBuna Bo3Bpara BXOLHLIX BuneTos

MNpyn BO3BpaTe 3/IEKTPOHHLIX GUNETOB, C yCrnoBUSAMU (DUKCMPOBAHHLIX AaThl U WHTEpBana
BpemeHu nocellexus (Hanpumep, c ycnosusmu: 02.10.2019 r., 12:00-13:00), 6uneTtsl He nognexar
BO3BpaTy 3a 24 4aca [0 Hayana LeiCTBUS WHTEpBana (3MeKTPoHHoro 6unerta). Mocne oKOHYaHUs
CpOKa AeilcTBUS 3neKTpoHHoro bunera BoiapaT AeHexHbIX cpefcTs ctoumocTn Guneta lMocetutento
He Npou3BoOaUTCS.

Mpu BO3BpaTe 3NEKTPOHHbLIX ﬁuneToa C YCNOBMEM Cpoka AeitcTBus buneta (Hanpumep, c
ycnoBusmu: 90 aHen ¢ MoMeHTa Nokynkv), GuneTel nognexar Bo3spaTty 3a 24 vaca [0 OKOHYaHus
Cpoka aewcteua buneta (bunet ¢ okoHuaHuem cpoka penctens 02.01.202_, BO3MOXHO BO3BpaTUTL A0
23:59:59 01.10.202_). Mocne okoH4aHUsi CpoKa AEVCTBUA INEKTPOHHOIO 6w31eTa BO3BpaT AEHEXHbIX
cpefcTte crtoumocTu buneta MoceTUTento He NPOMU3BOAUTCS. DNEKTPOHHbLIE BuneTsl, yyacTeyillme B
aKuyum unu umeloLme ckuaky (nomeuveHHsble 3Hakom/amu «%», «OHnanH felwesne») Bo3spaTty He
nognexar.

3. MNpaBuna Bo3spara aGoremMeHTOB

1. Bce anekTpoHHble aboHeMeHThI SBNAITCS YMMEHHLIMU U He NoAnexaT Bo3BpaTy U nepeaaqe
TPETbUM fMUaM C MOMEHTa Hadarna NnepBoro MepOonpuUATUA B 3MEeKTPOHHOM aboHemeHTe. Boaspar
3NeKTPOHHOro aboHeMeHTa BO3MOXeEH He nosaHee, Yem 3a 10 KaneHaapHbIX AHen 10 MOMeHTa Havana
meponpuaTua (cobbitus).

2. OneKTpoHHble aboHEMEHTbl, B TOM 4YUCME 3MEKTPOHHbIE WMeHHble aboHeMeHThI, Ha
nposogumbie JIMLEH3NaToM 3penuilHble MeponpuATUS PeanuayrTcs Ha CreuwanbHbIX YCroBUsIX,
KOTOpble He npeanonaralT BO3MOXHOCTU BbiAeNeHUs CTOMMOCTU OAHOMO 3PEruLLHOTO MEPONPUATUS,
BXoAAWero B aboHeMeHT, 1 He npeaycCMaTpuBalOT NPaBoO NOCETUTENS OTKA3aTbCA OT OnnaThl OOAHOrO
U3 MePONpPUATIA, BXOAALLNX B aDOHEMEHT.

3. BosspaT nomnHon CTOMMOCTW 3MeKTPOHHOro aBoHemMeHTa B criyyae BosspaTta [locetutenem
3NEKTPOHHOTO aboHeMeHTa, B TOM 4YUCfle MMEHHOrO SneKTPOHHOro aboHEeMeHTa, Ha NPOBOAMMbIE
JlnyeHsnatom 3penuuiHbIe MEeponpuUsiTUSE NPU OTKase MNOCEeTUTENs OT NOCEL|EeHNs 3penuLHOro
MEPONPUATUS B CBA3W C [AOKYMEHTanbHO MNOATBEPXAEHHbIMU OBCTOATEeNbLCTBAMM, CBA3AHHLIMU C
BonesHbl0 noceTUTENs NUBO CMEPTLIO JKia, SBMSBLIETOCH YNEHOM €ro CeMbW Wnu ero Bnuskum
poacTBEeHHWKOM B cooTBeTCcTBUM C CeMenHbIM Kogekcom Poccuiickon deaepaLinm, OCyLECTBAETCS B
cnyyae, ecnu ykasaHHble obcTosiTensCTBa HACTynunu He nNO3AHEEe [AHS NPOBEASHUA NepBOro
3PENULLIHOTO MEPOMPUATUSA, BXOASALLErO B aD0OHEMEHT.

lll. Mopsigok Bo3BpaTa 6unerTos
(PaspabBoTtaHb! ¢ y4eToM ycnosuii u Tpebosanuii MM Pd ot 18 ceHTsbpsa 2020 r. Ne 1491, Il. Mopsiaok
1 ycnoBus Bo3BpaTa nocetutenem 6uneTos (3NeKTPoHHbIX BUNeToBs), aGOHEMEHTOB (3NEKTPOHHLIX
abOHEMEHTOB) 1 9KCKYPCUOHHbIX MYTEBOK (3M1EKTPOHHbLIX 3KCKYPCUOHHLIX NYTEBOK), B TOM Yucne
MMEHHbIX BUNEeTOB, UMEHHBIX @DOHEMEHTOB M MMEHHbIX 3KCKYPCMOHHBIX NYTEBOK, Ha NPOBOANMOE
OpraHusauuen UCrNoNMHUTENBLCKUX UCKYCCTB WK My3eeM 3penuLLHOe MEPONPUATME B Criy4ae 0TKasa
noceTUTens OT NOCeLLeHUs 3penuLLHOro MEPONPUATHS MO MHULMaTUBeE nocetutens, n.15)

1 Onsa Bo3sBpaTa [eHeXHbIX CPencTB 3aperucTpupoBaHHbIM [lokynarensam Heo6xoaumo
3alTh B CO3faHHbI Ha caTe hitps://vmuzey.com/ akkayHT (BBECTU 9NEKTPOHHYIO NOYTY U Mapornb),
BbiOpaTh 3akas unu uneT 1 HaxaTb COOTBETCTBYIOLLIME KHOMKX BO3BpaTa B UHTepdeiice.

Ans HesaperucTpupoBaHHbIX WM HE BOLWEAWMX B CBOW aKKayHT nonb3oBaTtenei Bosspar
npoM3BOANTCA Yepe3 uHTepdenc canta https://vmuzey.com/ 8 MeHio no cceinke «Boaspatuts Buner»
(ccoinka  hitps://vmuzey.com/?returnTicketModal=true). [Janee [Mocetutens cneayer ykasaHusM W
noackaskam Ha Cawnte, 3anonHsis Heobxoaumble nonsa Ana Bo3Bparta 3akasa unv 6unera.

2 PelleHne o cornacoBaHuv Wnu OTkase BO3Bpara MOMHOW WM YacTUYHON CTOMMOCTY
Buneta ocywectensercs JIMLEH3NATOM MEPONPUATUS B DYHHOM UM aBTOMATUHECKOM PEXUMAX.
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3 3asBneHns Ha Bo3BpaT, noctynuelwuve oT [lokynatenen, nognexar pPacCMOTPEHWIo
OpraHu3aTopoM MepPOnpUATUA B AECATUAHEBHbLIV CPOK CO AHR NPEedbABNEHWS COOTBETCTBYHOLLEID
TpeboBaHua, B cootBeTcTBMM ¢n cT.31 3akoHa P® ot 07 02.1992 N 2300-1 (pea. ot 05.05.2014) "O
3awmTe npas notpebutenen”.

4. Boaspar [eHeXHbIX CpeACcTB 3a JMNeKTpoHHble Ounetsl, npuobpeTeHHble Mo
H6e3HannyHoOMy pacyeTy, OCYLLLeCTBNSAETCs TONMbKO Ha BAHKOBCKYIO KapTy nnaTterbLuka B COOTBETCTBUK
¢ MNonoxennem Bauka Poccum ot 24.12.2004 ropga 266 — 1 «O6 amuccum BGaHkoBckuX KapT u 06
onepauusx CoBepLIaeMbiX C UCNONb30BAHNEM NNATEXHbIX KapT».

Bos3spaT [eHeXHbiX Cpe[CTB 3a 3MNeKTPOHHbIM OWuNeT, 3MEKTPOHHYK IKCKYPCUOHHYHK MYTEBKY,
3NEeKTPOHHbIA abOHEMEHT OCYLLECTBISETCA TOMbKO TOMY JiMLy, KOTOPOE OnMaruro W ykasaHo Ha

BnaHkax KynneHHbIX SNEeKTPOHHbIX BUNETOB, ANEKTPOHHbIX 3KCKYPCUOHHBLIX MYTEBOK, 3NEKTPOHHbIX
aboHeMEeHTOB. 58
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